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Looking at the future of Online Learning: a rejoinder to Contact North 2016
Report
Stephen Downes

Although we have entered the era of online learning, the era of change in learning has not ended.
Indeed, most of the structures and institutions of the pre—internet age of learning remain. It is unlikely
that this will continue to be the case. In this paper, | argue in general that the development of online
learning will increase engagement and empowerment, allowing people to manage their own learning, rath—
er than propelling us to a new enterprise driven education marketplace in which this valuable social sup—
port system is placed under the control of private industry. This discussion is addressed specifically to—
ward a Contact North article looking at the future of online learning in Canada in 2016. However, each
of the points made by the Contact North author reflects a widespread and commonly held point of view.
The intent therefore is not only to offer a second look at one particular article, but to offer a greater per—
spective on an array of presuppositions.

Keywords: learning; internet; future; education; technology

A survey of learning needs of learners at the Open University of China
Ying Wang, Zhiguo Sun and Shu Liu

This article reports on a survey of the learning needs of learners at the Open University of China
(OUC), which is part of the second investigation of OUC learner characteristics since its establishment.
Drawing on the research report of the project Research and Practice of the Instructional Quality Assur—
ance System of Chinese Open Universities (2014), a questionnaire survey was launched at the OUC por—
tal site. Participants were from 32 provincial branches of OUC, three experimental colleges of OUC and
the OUC headquarters. Altogether, 2746 completed questionnaires were collected but only 1095 were valid.
SPSS21.0 was used for quantitative analysis of the data, in particular relevance between dimensions (or
factors). It is found that demand was higher for subject matter knowledge than for foundational knowl—
edge with the greatest learning needs coming from learners in secondary industries. Essential profession—
al competence received the highest rating, which, however, significantly varied with age. Participants
were found to favor blended learning. They also expressed their desire for more training in career plan—
ning and employability and more effective communication channels and suggested that assessment con-—
tent be more practical and assessment mode more flexible. Implications of these findings are discussed
and further research is suggested.

Keywords: the Open University of China; open education; learners; learning needs; characteristics; quanti—

tative analysis

Using data mining to study university students’ online behaviors
Zuhui Hu and Quan Shi

Using QFD model and two—way clustering method to analyze e—commerce student competencies
Ying Wei, Xilong Liu, Mingxuan Zhao and Jian Zhou
The growth of e—commerce has benefited from the development of the Internet but is being restrained
by shortage of qualified practitioners. Studies on the competencies of e—commerce students mostly focus

on course developments, instructional model construction and theoretical analyses of demands for stu—
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