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Abstracts

Information technology in educational assessment: empowerment, challenges
and solutions

Zhizhen Zhang and Wenxin Qi

Educational assessment shapes the value orientation of education. Appropriate use of information
technology (IT) may contribute to the guiding role of educational assessment. This article argues that IT
can enhance and innovate educational assessment, optimize assessment management, improve assess-—
ment quality and use assessment outcomes for a wider range of purposes. Nevertheless, despite these
advantages, IT in educational assessment also brings about challenges and risks. For example, evalua—
tors may not be able to use IT skilfully; IT may not always be robust; assessment may be driven by da-—
ta and manipulated by algorithm or misuse process data. Solutions proposed to address these challenges
include capacity building for evaluators, standardization of assessment data, development of open test
datasets, establishment of iterative assessment mechanisms, cultivation of students’ self-assessment com-—
petence, and improvement of assessment literacy in the wider community.
Keywords: educational assessment; IT application; assessment process; assessment quality; data—driven;
algorithm hegemony

Towards an occupational skills framework for online learning facilitator

Shuang Li, Hairong Wang, Hua’nan Cui and Qinhua Zheng

Online learning facilitator was officially recognized as a new profession by the Chinese Ministry of
Human Resources and Social Security in July, 2020. Informed by learner support theories, this study at—
tempts to investigate their status quo, professional development needs and professional identity as well
as formulate a framework of online learning facilitator occupational standards. It is argued that this new
profession reflects new developments in learner support as well as innovations in re—structuring instruc—
tional process and reforming educational service mechanism. The study also identifies four characteristics
of online learning facilitation, i. e. knowledge—intensive, high—tech, data—driven and multi—-dimension ex-—
pertise. The study draws upon the National Occupational Skills Standards 2018 to establish a framework
for this new profession comprising 13 occupational functions, 3 occupational directions and 5 occupational
levels. Future directions of development are also discussed.
Keywords: online learning facilitator; perception of professional identity; occupational skills standard; stan-—
dards framework; learner support; Internet Plus education; division of labor; educational service; reform of
educational service system

Technology enhanced learning: getting the technology mix right

Michael Sankey

This paper explores the use of technology enhanced learning that is used to enhance student learn—
ing. It emphasises that technologies afford opportunities to enhance learning, but successful outcomes
depend on the way in which technologies are embedded in subject and course design and the extent to
which they facilitate alignment between expected learning outcomes, coursework and assessment. The
use of the term “Technology Enhanced Learning” (TEL) is placed into a context within the paper to es—
tablish a clear focus on student learning as it guides you towards making effective decisions about how
institutions establish, support and quality assure TEL.
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