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How Does Learning Support Services
Make Distance Education More Attractive: The
Enlightenment of MILLS Model of the Open
University in the United Kingdom on China’s
Distance Education

ZHANG Jiani"?,JIANG Ying'
(1.Faculty of Education, Sichuan Radio and TV University , Chengdu 610073, China;
2.Research Center for Educational Information Management and Information Systems ,

Open University of China, Chengdu 610073, China)

Abstract: Learning support services is an important topic in the field of distance edu-
cation. The Open University in the United Kingdom, centered on students’ learning experi-
ences and continuity of concern theory, constructs a model that is called for the integrated
learning and learner support. On the time dimension, the model focuses on all the steps
from enrolment to completion of the academic stages of students. On the staff arrangement
dimension, it builds the Student Support Teams (SSTs) and positions the role of tutors pre-
cisely. On the service dimension, it provides both academic support and nonacademic sup-
port. It also focuses on the careers advisory services and the disabled student supports;
meanwhile, paying attention to employment and special groups. On the technical support di-
mension, it uses various high quality tools and individual learning support services on the
basis of big data. Therefore, the benefits of introducing this model are :in the process of pro-
moting the practice of learning support service reform, we should define the service process
and interventions ; provide learners with full guidance ; build a professional team for support
services; carry out a "responsible system" that includes one—stop service ; upgrade the ser-
vice concept and broaden the service idea; pay attention to the emotional care of the stu-
dents;and strengthen the data integration and analysis of "student centered" learning.

Key Words: UK;the Open University in the United Kingdom ; learning support ser-

vices ; distance education ;the MILLS model
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