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Learning behaviors in Massive Private Online Courses and their influencing
factors: data from the Open University of China
Lei Shi, Gang Cheng, Chao Li and Shunping Wei

This study collected data from 54,228 distance learners enrolled in 57 Massive Private Online Cours—
es (MPOCs) at the Open University of China (OUC) in the autumn term of 2015. Descriptive and correla—
tion analyses were made of over 56 million learning behavior logs collected. Also drawing upon data
from other sources, including tracking teaching processes, interviews with both staff and students, and
the overall course engagement of OUC students, the study set out to identify features of student learning
behaviors and their influencing factors. Findings show that MPOC learners varied considerably in their en—
gagement. Most students only cared about assignments and texts directly related to course assessment
and took learning activities as a rush job. In contrast, students of well-organized and well-supported
courses tended to spend more time online and be more engaged. Findings also suggest that teachers’
instruction and learner support effectively facilitated interpersonal and human-machine interaction in terms
of assignment submission, test completion and forum participation but barely increased the use of learn—
ing resources. Effective management mechanisms and adequate course design were also found to be in—
fluencing factors. Implications of these findings for OUC were discussed in relation to course develop—
ment, instruction and learner support, and management.

Keywords: Massive Private Online Courses; Massive Open Online Courses; learning behavior; learning an-—

alytics; the Open University of China; online course

Interactivity of distance learning tools
Hongtao Sun, Li Chen and Zhijun Wang

Distance instruction is mediated by technology, which plays an important role in instructional interac—
tion. Rapid advances in technology can facilitate distance instruction. Nevertheless, it remains a chal—
lenge to make sense of technological affordances and give full play to them. Given that instructional in—
teraction is essential to distance education, it is of paramount importance to investigate how technology
enhances interaction, which in turn impacts on the design and implementation of distance instruction.
This study set out to conduct a systematic analysis and evaluation of interactivity of distance learning
tools, starting with a literature review of technology selection, application and affordances, discussing how
technology can enhance interface interaction, informational interaction and conceptual interaction, and de-—
veloping an analysis framework of distance learning tool interactivity. This 16—index framework is com-—
prised of five dimensions, i.e. ease of operation, connection establishment, information access, content
processing, and communication and collaboration. The framework was then used to compare three
tools—blog, microblog, and WeChat in terms of their respective interactivity.

Keywords: distance learning; instructional interaction; interactivity; connectivism; tool
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